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For immediate release

March 14, 2008
Contact: Stephanie Allen, (907) 373-5821 
United Way Officially Launches Alaska 2-1-1 

Statewide health and social services help line becomes a reality 

NEW ALASKA 2-1-1 System connects people with needed human services through an easy to remember three-digit phone number and a supporting website (www.alaska211.org) on a 7 day a week, 24 hour basis, 365 days a year.  Alaska 2-1-1 is efficient, easy to use, and confidential.

The United Way of Mat-Su joined with other United Ways around the state to support the 2-1-1 service hosted by the United Way of Anchorage.  Agencies do not have to be United Way agencies in order to be listed.  It involves local, regional and statewide stakeholders aware of local, regional and statewide needs and resources. Alaska 2-1-1 is supported by businesses, nonprofit organizations and government officials as a way to improve the lives of the residents of their community and the state.

When someone connects with 2-1-1, specially trained information and referral specialists analyze what services are needed and provide the appropriate resource and related information. Alaska joins more than 65% of the U.S. population with access to this new national system.

Every hour of every day, someone in Alaska needs essential services from finding substance abuse assistance to securing adequate care for a child or an aging parent. Faced with a dramatic increase in the number of agencies and help lines, people often don't know where to turn. In many cases, people end up going without these necessary and readily available services because they do not know where to start. 

While services that are offered through 2-1-1 vary from community to community, however 2-1-1 provides callers with information about and referrals to human services for every day needs and in times of crisis in their town. For example, 2-1-1 can offer access to the following types of services: 

· Basic Human Needs Resources:  food banks, clothing closets, shelters, rent assistance, utility assistance. 

· Physical and Mental Health Resources:  health insurance programs, Medicaid and Medicare, maternal health, Children’s Health Insurance Program, medical information lines, crisis intervention services, support groups, counseling, drug and alcohol intervention and rehabilitation. 

· Employment Supports: Earned Income Tax Credit (EITC)   financial assistance, job training, transportation assistance, education programs. 

· Support for Older Americans and Persons with Disabilities:  adult day care, congregate meals, Meals on Wheels, respite care, home health care, transportation, homemaker services. 

· Support for Children, Youth and Families:  child care, after school programs, Head Start, family resource centers, summer camps and recreation programs, mentoring, tutoring, protective services. 

· Volunteer Opportunities and Donations. 
One call gives access to resources in the community and across the state. Alaska 2-1-1 supports and maintains the integrity of the 9-1-1 system, saving that vital community resource for life and death emergencies.

For information and referral assistance, dial 2-1-1 or 1-800-478-2221.  The call center is staffed with trained specialists who assess each caller’s needs and refer them to the right resources in their area.  Alaska 2-1-1’s comprehensive database is also accessible online 24/7 at www.alaska211.org.  

Other benefits of Alaska 2-1-1

Alaska 2-1-1 isn’t just for those who need help; it’s also for people who want to give help, through volunteering or donations, and for those who help others.

“Human resource professionals are finding that 2-1-1 is a goldmine of easy-to-access, reliable information on services ranging from mental health counseling and consumer issues, to education and help with aging parents,” said Sue Brogan, Alaska 2-1-1 Project Director.   “And from the calls received, we can mine data that enables service providers and community planners to track needs, identify gaps, improve services delivery, and spot emerging trends.” 

Under a partnership agreement with the Municipality of Anchorage, the Alaska 2-1-1 call center is located at the Anchorage Emergency Operations Center. Other states have found that when 2-1-1 is available, it plays a significant role in preparing for and responding to community crises. 

Studies and reports after the September 11 attacks, the 2005 hurricane disasters and the 2007 California wildfires found that when 2-1-1 service is in place, it significantly expands the capacity of emergency response systems, manages unmet needs, reassures callers, mobilizes and manages volunteers and serves as intake for service. (References cited below.) 
About United Way of Mat-Su
United Way of Mat-Su works to advance the common good by focusing on the building blocks for a good life:  education, income and health. Our goal is to create long lasting, meaningful, positive community change.  You are invited to be part of the change. Together, united, we can inspire hope and create opportunities for a better tomorrow. 
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2-1-1    Help starts here.
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